ROCKET

== T Return/Exchange Form

We will only accept returns and exchanges with a completed Return/Exchange Form. Please follow the
instructions below to process your return/exchange.

1. Email us at customerservice@rocketfist.com. Tell us what item you want to return or exchange and indicate the
reason why. We will send you an authorization code that must be listed on your Return/Exchange Form.

2. Fill out this Return/Exchange Form.

3. Print out the form and include it with your returned merchandise.

Customer Address:

Name Telephone Number:
Address 1:

Address 2:

City: State: Zip Code:

Authorization Code:

Form of refund:
Credit Card Refund (10% restocking fee after 45 days)
Exchange (please fill out appropriate section above)

Form of payment for any remaining balance on exchanges:
Charge Credit Card Check/Cash Enclosed N/A

Iltems Returned
SKU # Qty Description Color/Type/Size Return Code

- Damaged In Shipment
- Defective

- Poor Quality

- Wrong Item

- Arrived too late

- Too Big

- Too Small

- Not as advertised

- Didn't like color
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Exchange ltems Wanted

SKU # Qty Description Color/Type/Size Price
Subtotal
All returns/exchanges must be sent to: Tax 8.8%

Rocket Fist Industries

Attn: Customer Service Dept.
22425 Ventura Blvd. Suite #200
Woodland Hills, CA 91364

Total
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